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College and Training Partner Questionnaire to 
Administer the Certified Manager™ Certification

Thank you for your interest in the Certified Manager (CM™) certification. The Institute of Certified Professional Managers (ICPM) has sponsored the CM certification for 36 years in affiliation with the College of Business at James Madison University. ICPM utilizes authorized training organizations, colleges, and universities to deliver CM prep courses and promote recognition of the CM certification worldwide.  
To be authorized as an ICPM college or training partner, organizations must undergo a thorough review of instructional staff, operational practices, and facilities.  Minimum eligibility requirements include five years experience administering certification programs and a demonstratable history of delivering high quality education programs.   
Eligible organizations my initiate an authorization review by completing this form and providing two written letters of recommendation from customers.  The completed form can be returned to ICPM by FAX [540-801-8650] or scanned and emailed to icpmcm@jmu.edu.
Authorization reviews are performed by committee and authorization decisions are made within 45-60 days. 
I.   Contact Information (Institution or Organization) – please print clearly
Contact Name: ______________________________  Title:______________________

Institution/Organization:  __________________________________________________
Department (if applicable): _________________________________________________
Mailing Address: _________________________________________________________

City, State, and Zip Code: __________________________________________________

Country: _______________________________________________________________

Phone: _______________________________ FAX:_____________________________

Email: _________________________________________________________________

1).  Organization’s Purpose: ________________________________________________
_______________________________________________________________________

2).  How long in business?  ________________________________________________

3)  Type of business?  Public or private? _____________________________________

4)  Geographic service area:  ______________________________________________

4)  Staff size and average years of experience: ________________________________
5)  Target customer market: _______________________________________________

6)  Does your organization have a history of administering certification prep courses?  If so, which certifications: ___________________________________________________ Years of Experience:  _____________________________________________________
Why do you want to offer the CM Certification? ________________________________

_______________________________________________________________________

_______________________________________________________________________

II.   CM Program Administration
1).  When do you plan to start offering the CM certification? ______________________
       a.  frequency of offerings (per year)?  ____________________________________

2).  Where will classes be offered?  Describe the facilities.  _______________________

      __________________________________________________________________

3)  How many classroom hours will you schedule for each of the 3 modules?  ________

      (a minimum of 25-30 hours are recommended for each of the three CM modules)

a. At the completion of each CM module, a proctored, 2-hr, computer-based exam is administered.  Check the following that describes your testing facilities:
□  computer lab on site for group testing
  □  computer lab off site
□  individual computers on site for testing
  □  proctored test environment
□  other, please describe:  __________________________________________

b. Will the proctored CM exams be administered at the last class session for each module or scheduled at a special time?  ________________________________

3).  Describe the reliability of your internet service? __________________ __________________________________________________________________
4).   Marketing budget? $_______________________

       a.  Marketing plan to promote the CM certification: _________________________

       ___________________________________________________________________

       ___________________________________________________________________

       ___________________________________________________________________

       b. Org’s website (where information on the CM Program can be found): ____________________________________________________________________
5).  Who will provide the CM instruction*? [Provide name(s) and attach a resume or vitae for each name]
       ___________________________________________________________________

       ___________________________________________________________________

       ___________________________________________________________________

       ___________________________________________________________________

*CM instructors must meet the following minimum requirements:  Education--minimum of an undergraduate degree in business/management and/or CM certified.  An MBA or master’s degree in a specialty business field is preferred. Experience--minimum of 5 years management experience, plus 2 years training/presentation or mentoring experience.  A resume or vitae must be submitted to ICPM for approval prior to commencing CM Program instruction.  It is recommended that instructors obtain CM certification to add credibility to the CM Program.  Instructors receive a discount on CM fees.  Contact ICPM for details.
5). Do you plan to offer ongoing courses for Certified Managers to meet their annual recertification requirement?     Yes ________    No _________

III.   Pricing and Payment
Institutions/organizations set their own pricing for classroom training based on per credit hour fees or competitive rates charged for similar training in their local area. 100% of training fees are retained by the institution/organization.  ICPM charges a comprehensive fee per applicant for CM preparatory materials, exams, support, recognition and record keeping.  CM fees can be paid in one payment or three payments as follows:
	Application Date
	Payment Program
	International Partners

	As of 9/1/2010
	1-payment
	$745 + shipping/handling

	As of 9/1/2010
	3-payments
	$265 each + shipping/handling


ICPM’s fees must be prepaid by the institution/organization prior to shipping.  All fees are quoted in US dollars.  Payment can be made by company check in US funds, credit card (Visa or MasterCard), or wire transfer. 

IV.   Additional Information

“Partners” are responsible for upholding the high standards and ethics of ICPM in administering the CM Program.  Violation of such standards is grounds for discontinuing the CM certification prep program at an organization/institution.

Please provide any additional information or comments you care to here:  _______________________________________________________________________
_______________________________________________________________________
______________________________________________________________________

V.   References

Please provide the name and contact information for 2 references that you have delivered educational programs to during the last 12 months.
Name #1: ______________________________________________________________

Organization: ___________________________________________________________

Contact Info:  Phone:  _______________________ Email:________________________

Training Relationship:  ____________________________________________________

Date of Service:  _____________________________

Name#2:  ______________________________________________________________

Organization: ___________________________________________________________

Contact Info:  Phone:  _______________________ Email:________________________

Training Relationship:  ____________________________________________________

Date of Service:  ______________________________

VI.   Required Letters of Recommendation

Please submit two letters of recommendation prepared by customers with the completed questionnaire. 
Questions can be addressed to Lynn S. Powell, CM at 1-800-568-4120 or by email at icpmcm@jmu.edu. Fax completed questionnaires to:  540-801-8650 or scan and email to icpmcm@jmu.edu.
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